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ServiceDesk Plu@

Zylkers Enterprise

i e ERWAT B 2 i, S R AR

Dell Latitude

Partially Received

Created Date  May 23, 2023
Service Desk by Henry Grey
) o0&~
Purchase Order  Approvals  Invoice i
Purchase Order Template
Approvals i
ociate Service Requests
ED o o dby
Henry Grey
Stage Il X Hugh
EXl v
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Bl IT Help Desk

Edit Print Actions « Purchases ¢

i /:\ Name ell Latitude
ServiceDesk Plus\ N Dell Latiud
Status Partlally Received

i Created Date  May 23, 202
Zylkers Enterprise Created Da ay 23, 2023

Service Desk Requested by  Henry Grey

Attachments 0 &~
Purchase Order Approvals payment Received ltems Conversations History e US Dollar- USD
7 Y > Template Purchase Order Template
Invoice details
T — g AssociateService Requests Attac
Invoice D + Received Date Payment Due Date Created By
156 May 24, 2023 May 26, 2023 Henry Grey
LR TR eSS, DA
1F PO HC S R ST EGER, DLl RS%
[ ] [ ]
Ediit Print Actions v Purchases >
Duplicate Purchase Order — 24
Ser\liCEDGSR Pluﬁ PO # 24 Received ltems Name Dell Latitude
i By Heccode Status Partially Received
Invoice
: Created Date  May 23,2023
Zylkers Enterprise Required By Jun7,20
1 [
Service Desk - Acd kvoice Requested by Henry Grey
Sites ites
Papment Attachments 0 &
Add Payment
Approvals Invoice Payment Received items Conversations History Us Dollar - USD
Notify
Purchase Order Template
Email the Owner
Assoclate Service Requests Attach
mai ndor
Vendor Details Shipping Address Billing Address
Receive Email the Vendor
DELL California Australia
Receive items.
Address
Receive with barcode / QR...
(Phane) -
(Fax)
Contact -
Quantity
SNo  ltems Part No Price ($) Tax Rate (%)

Amount ($)

FOESERTIEA, R E A RE T PO MRS
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IT Help Desk

Instance Configurations » Probe
Users & Permissions > AddProbe  Download Probe  Actions v 1-50f5 Is
Mail Settings o T Probe Name Installed Host Site Name Last Contact Time Probe Key NET Version
Customization > W Ireland Dublin - Show Key NA
Templates & Forms 5 = . test Base Site - Show Key NA
Akkomatian N g = Dubal A2 Dubai Show Key NA
Probes & Discovery % I ) = California JENDRA-6274 California May 24, 2018 01:10 PM Show Key NA
Probe ™ New York- Zorro New York Show Key NA
Sritionial Ly Note : (T) Schedule Enabled (%) Schedule Disabled (2] Task Status

Domain Scan
Network Scan

5CCM Integration

\_____ UserSurvey >
Data Administration »
General Settings >
A FH 2 AR AR BB S v 28 ) % 77 e LA R
f [ ] [ ]

B=l| IT Help Desk

Search Assets / Assets / IT
ravories (1
> Assets = =
Access Points (3) ® iPad (1) ® Printers(16) ® Routers(18) ®
» Asset Components
In Use 1 In Use 0 In Use 8 0N In Use 1
» Consumable (=)
In Store In Store inStore 8 W2 In Store
> Software InRepair 0 InRepair 0 - InRepair 0 [:I InRepair 0
Replenishment Others 0 Others 0 Others 0 Others )
» Asset Loan
~ Groups Servers(5) @ Smartphones (21) ® Switches(0) Tablets(5) @
All Groups inUse 1 InUse =3 In Use In Use
Assets in repair ﬁ In Store 1 IE In Store 7 In Store 0 In Store 4
Assets used in remote — inRepair 0 InRepair 0 [srsssas] InRepair 0 inRepair O
Competitor assets Others 3 Others ) Others 0 Others 0

Dell Workstations [AVAILAB.

Intel machines
Workstations (153 )

Linux machines

Server assets in the office In Use 20
—
Windows machines In Store
InRepair 0O

> Barcode/ QR code

NN

WO, ERIE RS, BE R S R,
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Edit asset life cycle

100%

© Map View ~

Faulty Asset ————————  InStore

T
Rosign User
v

i
Oisposed

'

Damaged beyond re.. ———  Disposed

inRepaic 4— Faulty Asset. — S

Expired

End

A 3 A N A B ) B 2 R, SRR B

G X
Details
Hardware life cycle
Description
Applies to:
Workstations v

Drag State

In Use - At the office

In use - Remote location

TiFEbRiEAL

IT Help Desk
Edit  ScanMNow  Assign  Print
o Dell Inspiron 3487

Assets T Asset / Workstation

State In Use Transitions: Disposed Expired Faulty Asset
etall Hardware Software Relationships Contracts Financials History
Asset Details
Name Dell Inspiron 3487 Mode! Dell-Inspiron
Service Tag 2c3654a0-523b-efc8-e18b-e4562-a6a3333  Operating System Windows
Last Logged In User - Domain MY DOMAIN
State In Use AssetTag JyeqQio
Serial Numbe: 1000932 Barcode / QR code -
Product Manufacturer Dell Discovered Serial -
Number

Vendor DELL Part No. -
Purchase Cost 1500.00 Acquisition Date Dec 8, 2023
Expiry Date Feb 16, 2027 Warranty Expiry Date Feb 18, 2026

BN T VA

Actions «

Workstation ¢

Last Scan Status

Last Success

Scan Time

Model Dell-Inspiron
State In Use

Life cycle Hardware life cycle

hments 0 &~
y Associated to Asset
Q) tssacmachine

Assigned to User

issac@zillum.com

Associated Change
Cpen 8

Close 1

Beenciatad Brohlame
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IT Help Desk
Edit Scan Now Assign Print Actions « Workstation € >
Financials Attachments o
Costs preciation Associated to Asset

Configure Depreciation

f 'usa:machln:

Purchase C 1500.00 Acqu n Date Dec 8, 2023
Assigned to User
Depreciation Method Straight Line Useful Life (in months) 60
issac@zillum.com
Salvage Value - : v
Associated Change
Depreciation Schedule
Open 8
Annually  Monthly Close 1
1-60f6 s
Al 9
Year/Month Depreciation Accumulated Depreciation Book Value Remaining Life
Associated Problems
2023 25.00 25.00 1475.00 4 year(s), 11 month(s)
2
—— 2024 300.00 325.00 1175.00 3year(s), 11 month(s)
4
2025 300.00 625.00 875.00 2 yearis), 11 month(s) Tota =
2026 300.00 925.00 575.00 1year(s), 11 month(s)
Associated Releases
2007 00,00 127500 275.00 11 manthis)

I TS BT IH O E R ERER BT I R R, PP, 5™ IR AE S 00

B3 1T Help Desk

% All Status ~  All Sites v e
Loan Registry
Favorites
New Loan Return Assets. 1-60f6 e
> Assets
ID & Loaned Assets Loaned to User Loaned to Department Site From To Status Expiry Created By Created
> Asset Components
6 1 Asset IT Services Chennal  Dec18,2023 Dec8,2024 Onloan In356days HenryGrey  Dec18,:
s Consumable
> Software r s 1 Asset Mary Bingham Engineering California  Aug24,2022 Oct8,2024  Onloan In285days HenryGrey  Aug2d,.
Replenishment 4 1 Asset Frank BaseSite Jun7,2022  Jul15,2024 Onloan In200days Henry Grey Jun 7,20
v Asset Loan
A 3 1 Asset david@zillum.com  Administration BaseSite May24,2022 Jun2.2022  Closed - HenryGrey  May2d,
Loan Registry
(i5riabla ks 2 1 Asset . Administration California  May24,2022 May15,2024 Onloan In139days HenryGrey  May2d,
> Groups 1 2 Assets david@zillum.com  Administration BaseSite May24,2022 May12,2023 Closed - HenryGrey  May24

v

Barcode / QR code

Binfeft

o N % 77 O BRI i A i L B
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,
B=| IT Help Desk Home  Activ equ Probler ianaey  rotects B Ehiersas BESok Aseats
Searct Assets/ Software / Scanned Software
Scanned Software All Sites ~  AllManufacturer v —All Software- v
Favorites
B NewSoftware  ~  Delete Actions v MoveTo v 1-1000f . > T8
> Assets
> Asset Components Software Manufacturer Category Type Installations  Licensed Installations  Purchased
5 Conaimibie Google Chrome Google Inc. Others Freeware 13 N/A NIA
T en A Herramientas de correccién de Microsoft ... Microsoft Corporation Others Freeware 3 N/A N/A
Scanned Software Dell SupportAssist Dell Others Freeware 14 N/A N/A
License Agreements
Dell SupportAssistAgent Dell Others Freeware 14 N/A NiA
Software Licenses
Dell Touchpad ALPS ELECTRIC CO,, LTD. Others Freeware 14 N/A NIA
Service Packs
Replenishment Google Update Helper Google Inc. Others Freeware 14 N/A NiA
> AssetLoan Dell Digital Delivery Dell Products, LP Others Freeware 13 N/A N/A
> Groups t Adobe Shockwave Player 12.2 Adabe Systems, Inc Others Managed 14 2 1
» Barcode / QR code Kaspersky Security Center 10 Network Age ... AQ Kaspersky Lab Others Managed 12 2 2
T Microsoft Excel MUI (English) 2016 Microsaft Corparation Others Managed 1 0 o
Microsoft Office Proofing (English) 2016 Microsoft Corparation Others Managed 1 0 0

DR IR AR ANV RTAIEI 7 32 PR B — ) S SR

-
[ ] ®
=l IT Help Desk ! t ASsHis
4 Edit Software License
Software License Details
Manurscudrer = Microsoft Corporation v Acquisition Date Apr 1, 2021
License Name * Microsoft OneNote MUI (English) 2016-1 Expiry Date May’s, 2025
Software Microsoft OneNote MUI (Engiish) 2016 Purchase Cost ($) 749
License Type * Enterprise Subscription v Purchased For admin,Base Site ~
License Option * Full Packaged Product (FPP) Deseriion
Veridor Microsoft v
License Key(s) ASDF-AC31-1321-K3L1
Organization License Yes No

Downgrade Rights

O Allow this License to be used in the following software installations

QS 2 AP VF ATIESE R IR 5 )3 7 R Bk
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B=l IT Help Desk

Edit Print

License Agreement Details

Manufacturer Microsoft Corporation

Agreement Number WB12451

85225

Authorization
Numbe

Description -
Purchase & Invoice Details
PO®# 0534
PO Name Microsoft Office Outlook MUI
Purchase Date Mar 30, 2021
Description
License Details
Add  Remove

License Name

Microsaft OneNote MUI (English) 2016-6737900000214 ...

Acquisition Date

Expiry Date

Vendor

Terms

Invoice Number

Invoice Date

Total Cost ($)

Software

Microsoft OneNote MUI (English) 2016

Lice Agreements

ement WE12451

Number

Apr1,2021 Manufacturer Microsaft Corporation
Attachments o &~

May S, 2025

Microsoft

777239578933 >

Mar 31, 2021

749.00

1-10f1 (114
License Type License Option

Enterprise Subscription  Full Packaged Product (FPP)

IR VF AT S AR N R AR ER RER (4% RV AT SR A R A
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1. £y BHRE

o B

o B AL B
 GPHREAE i
RECTCES

o LD

Us  ME ServiceDe... Asset State Change... X

[F=ll Asset State Change History
[RUNMEN st of state changes in assets
Site: Domain: User Department Time Period
Al All All All All Reset
Dashibx
Asset Name StateChangedon 4  StateChangedfrom 4  StateChangedto &
il 1 ap723 19 Jun 2021 InStare Disposed
Report 2 dc-i303 120ct 2019 In Repair Disposed
3 InUse
= 4 In Stare In Repair
& 5 InUse In Repair
g 6 ep00324 110ct 2020 In Repair InUse
sk Z 7 InStore In Repair
8 InUse In Repair
9 janal 110ct 2020 In Repair InUse
10 In Store In Repair
1 InUse In Repair
12 narm312 110ct 2020 In Repair InUse
13 InStore In Repair
14 InUse In Repair
15 prass 110ct 2020 In Repair InUse
16 InStore In Repair
17 InUse In Repair
18 sdp-6 11 0ct 2020 In Repair InUse
- 19 InStare In Repair |

AFBE AR A F IR
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ServiceDe 1l Avg. Depreciation Pe... X

Avg. Depreciation Percentage Q| sert || M

e The average depreciation percentage amongst different product types

Site: Department:
All - Al

AR fh R T 23T TH AR

2. &

ot AL BRAH L FI RS SES BRI
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Managetngine JAnalytics Plus  ME ServiceDe.. " Unified Au. 1l Trend of A Audit Hist IT Budget Home Page Personalized Demo  Get Quote

IT Budget Spend Chart Ol Sert | (N
The total amount of money spent on IT-related purchases
Site: Department: Acquisition Date:
Al - Al -~ Al -
Access Point
Printer
Router
Server
| Software
Switch
Warkstation

5T AR KRGS 15 2

ManageEngine JAnalytics PIus  ME ServiceDe... | YOY Comparisan of Home Page Personalized Demo  Get Quote

YOY Comparison of IT Spend G | st | (D
A year-on-year comparison of budget spent on buying assets and software
80,000 H 2018
v 9
74,232 . i
2020
2021
50,000
49,371 49,900
47.737
3 45,613
; 42,118
£ a0000
k-
i~ 35858
[
30056
20,000 18,159
15,536
10857 10,59 I
0 .
Qi Q2 a3 Q4

IT SZH AR XS EE
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oL Mgt FEENEAL. BLNR SR B
o RS AR TR T s
o A2 B FNVF AT IE
o WS 5 22 5% (R R A

-
[ ] [ ]
Home Page Personalized Demo  Get Quote
fos Workstations by User O | A set | M
List of workstations by user
Site: Domain: Department:
All > |Al All =
User Workstation Operating System Domain & site ¥
”” 1 Adams Tofful snx-365 -No Value- WORKGROUP New York
. 2  Aldo O'Lenane snx-366 No Value- zylker.com Tokyo
3 Anne-marie Sneezum SWS-359 No Value- zylker.com Cape Town
4 Ashbey Asquez dc-i303 microsoft windows 10 acme.com Singapore
pro
5 Atalanta Kermon win7302 microsoft Windows 7 WORKGROUP Cape Town
Z Professional
6 Barbie Hollyard loca3s0 No Value WORKGROUP Tokyo
7 Beck Edmands SWS-358 -No Value- Zylker.com London
8 Brockie Lancetter selvé Microsoft Windows 7 acme.com Buenes Aires
Professional
9 Broddie Dubery ep00324 Microsoft Windows 10 acme.com Buenes Aires
Pro
10 Bunnie Borge sent10 Mac 0S X WORKGROUP New York
I 11 Channa Durrance Kuna322 No Value- zylker.com Buenos Aires
12 ChiarraSetford narm312 windows 10 acme.com London
professional edition
(x64)
13 Claudelle Cunney swd-357 Microsoft Windows zylker.com Lendon
Server 2016 @
Datacenter
14 Danya Heskins venk354 microsoft windows 8.1~ WORKGROUP London I

HHP 73 ) TAR w53
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Home Page Personalized Demo  Get Quote @ signin

Purchased vs Installed Software | A sort | 1
List of purchased and installed software
Manufacturer; Software Software Type
Al - Al *  Managed -
Dask
Manufacturer i Software 4 Compliance Type & Installed Purchased
1 Kaspersky Lab Kaspersky Endpoint Security 10 for Windows Under Licensed 10 3
2 Microsoft Corporation Microsoft Windows 10 Pro Under Licensed L] ]
3 Micrasoft Windows 7 Professional Under Licensed 3 0
" 4 Microsoft Windows Server 2016 Datacenter Under Licensed 1 0
o 5 Micrasoft Windows Server 2016 Standard Under Licensed 1 0
6 MySQL Server 80 Over Licensed 1 10
7 Skype Under Licensed 2 1

W) ST AT 22 258 PR B P

4. 5L

o 7 JROR TR) 5K 0 B8 7

o i st bR AR I S
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p
Home Page Personalized Demo GetQuote O (@) Signin
=l Assets with a History of Incidents > | Sort | (M
[T Top 10 assets with the most number of as: d incidents
Department Site: Domain: Request Status: Request Category:
All - All - All - All - All v
7
L] L) L] & L] & & L]
5 5 S 5 5 5 5 ] 5
-
il 4
]
g
&
3
2
D
1
o

srit12 vije301 venk354 sws-369 sws-363 sws-361 swd-357 susa353 ep00324  zurill win7302 spai375 snx-367 snx-366 snx-365 shiv325  shivi4  dci303

WA S B

HomePage Personalized Demo GetQuote Q. () Signin

[l Workstations with Prohibited Software | A st [T
X List of workstations that run prohil sftware

Site: Department Domain
All - All v All v

il 1 janal Vulkan Run Time Libraries 1.0.33.0 Lezlie Island Engineering
2 narm312 Vulkan Run Time Libraries 1.0.33.0 Chiarra Setford Engineering
3 sdp-6 Vulkan Run Time Libraries 1.0.33.0 ‘Oberon Baddam Infrastructure

! 4  shivid Vulkan Run Time Libraries 1.0.33.0 Edilin Elvins Finance

IBAT A AR I A ul i 5

5. iR

o 4% ARl o A1 I B U I3 S aR

o F I 1) e el 7 () B U D S
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HomePage Personalized Demo  Get Quote

T Hardware Audit History s | Filter | Sort  More [T | | SearchData
E Captures hardware changes
m# AuditiD Ta Workstation T Entity T AuditStatus [ Audit Time s ScanType e ScanModi
D 1 350 | susa3s53 5usa353 SUCCESS 17 Jun 2021, 04:38:23 PM Script scan
I 2 349 scemd?0 scem3?0 SUCCESS 17 Jun 2021, 04:38:23 PM Scrlpt scan
Re ” - 339 vije301 vije301 SUCCESS 17 Jun 2021, 04:38:05 PM Seript scan
4 336  vije301 vije301 SUCCESS 17 Jun 2021, 04:35:55 PM Script scan
Data 5 329  janal B84:78:€B:08:56:F1 SUCCESS 17 Jun 2021, 04:35:45 PM Script scan
6 329 janal A4:34:09:22:67:67 SUCCESS 17 Jun 2021, 04:35:45 PM Script scan
7 329  janal A4:34:D09:22:67:67 SUCCESS 17 Jun 2021, 04:35:45 PM Script scan
8 329 janal 84:78:EB:0B:56:F1 SUCCESS 17 Jun 2021, 04:35:45 PM Script scan
9 327 janat A4:I4:D9:22:67:67 SUCCESS 17 Jun 2021, 04:35:44 PM Script scan
10 327  janal B84:78:EB:0B:56:F1 SUCCESS 17 Jun 2021, 04:35:44 PM Script scan
1 327  janal 84:78:EB:0B:56:F1 SUCCESS 17 Jun 2021, 04:35:44 PM Script scan
12 327  janal A4:34:09:22:67:67 SUCCESS 17 Jun 2021, 04:35:44 PM Script scan
13 321 vije3ot vije301 SUCCESS 17 Jun 2021, 04:35:40 PM Script scan
N 14 319  janal D: SUCCESS 17 Jun 2021, 04:33:24 PM Script scan
15 316  vije301 vije301 SUCCESS 17 Jun 2021, 04:23:21 PM Script scan @
= 16 309  janal B4:7B:EB:0B:56:F1 SUCCESS 17 Jun 2021, 04:22:56 PM Script scan B = rows:e3

EREIC R PFAR NG DL, BRI EE 1P S2AE B

ManageEngine ) Analytics Plus  ME ServiceDe... Software Audit Hi HomePage PersonalizedDemo GetQuote O

Software Audit History (> Fiter  Sort More [T | SearchData

(NP Carries information on history of software

m# AuditID Ts Software Ta ‘Workstation Ts Location T AuditStatus T ScanType o
hbaards [} 338 Google Chrome shiva2s C:Program Files (x86)GoogleChrome SUCCESS Script scan 18.
: 2 338 ManageEngine Desktop Central-Agent  shiva2s - SUCCESS Script scan 111
: t 3 338 Apple Application Support (32-bit) shiva2s fa::!;:miﬁ:zﬂg;‘;"s':‘pw[ SUCCESS Script scan 284
4 338 Microsoft Office Word Viewer 2003 shiv32s - SUCCESS Seript scan 21
bs 5 337  Google Chrome ep00324 C:Program Files (xB&)GoogleChrome SUCCESS Script scan 251
5 338 Microsoft Office Excel Viewer shivazs - SUCCESS Script scan 081

7 338 Adobe Reader XI (11.0.23) shiva2s fp';i';“;:f"e‘ (xB6)AdobeReader SUCCESS Script scan 0s1
Update for Windows 10 for x64-based
8 L] [ttty janal < SUCCESS New scan 121
2 4 FortiClient janal C:Program FilesFortinetFortiClient SUCCESS New scan 041
10 4 Apache CouchDB janal - SUCCESS New scan 231
11 4 Maxx Audio Installer (x64) janal C:Program FilesWavesMaxxAudio SUCCESS New scan 23¢
Intel® Hardware Accelerated Execution .
23 4 Manager janat - SUCCESS Newscan 12¢
: 5 C:Program Files (x86)Kaspersky
13 a 5;“’”"" Endpoin Security 10 for janal LabKaspersky Endpoint Security 10 for SUCCESS Nevscen 06¢
| indows
Windows SP2
14 338 Resltek Audio COM Components shiva2s S SUCCESS Script scan @
15 338 Realtek High Definition Audio Driver shiva2s C:Program FilesRealtekAudio SUCCESS Scriptsf| & Rows:208 ¥ !

PP ZR AR, IRV D 5 R
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Assets by Last Audit and Last Successful Scan Status

List of assets by their last audit and last successful audit

Home Page Personalized Demo  Get Quote

Last Audit Status: Last Successful Au.
d Al v Al
Product Type & Last Audit Time Last Audit Status 4 Last Successful Audit Time 4 Last Successful Audit &

3rd374 Printer 17 Jun, 2021 17:38:36 SUCCESS 17 Jun, 2021 17:38:36 More than 60 Days ago
HpSw37é Switch 17 Jun, 2021 17:41:09 SUCCESS 17 Jun, 2021 17:41:09 Mare than 60 Days ago
dc-i303 Workstation 17 Jun, 2021 17:38:08 SUCCESS 17 Jun, 2021 17:38:08 Mare than 60 Days ago
dior314 Workstation 17 Jun, 2021 17:35:48 SUCCESS 17 Jun, 2021 17:35:48 More than 60 Days ago
ep00324 Workstation 17 Jun, 2021 17:38:23 SUCCESS 17 Jun, 2021 17:38:23 More than 60 Days ago
janal Workstation 17 Jun, 2021 17:35:45 SUCCESS 17 Jun, 2021 17:35:45 More than 60 Days ago
narm312 Workstation 17 Jun, 2021 17:38:19 SUCCESS 17 Jun, 2021 17:38:19 Mare than 60 Days ago
prass Workstation 17 Jun, 2021 17:35:54 FAILED 17 Jun, 2021 17:35:54 More than 60 Days ago
sccm370 Workstation 17 Jun, 2021 17:38:23 SUCCESS 17 Jun, 2021 17:38:23 Mare than 60 Days ago
sdp-6 Workstation 23Feb, 2021 12:12:28 SUCCESS 23Feb, 2021 12:12:28 Maore than 60 Days ago
sdpi304 Workstation 17 Jun, 2021 17:38:08 SUCCESS 17 Jun, 2021 17:38:08 Mare than 60 Days ago
selve Workstation 23Feb, 2021 12:11:54 SUCCESS 23Feb, 2021 12:11:54 More than 60 Days ago
sent10 ‘Workstation 23Feb, 2021 12:12:44 SUCCESS 23Feb, 2021 12:12:44 Mare than 60 Days ago
shivi4 Workstation 23 Feb, 2021 12:15:40 SUCCESS 23 Feb, 2021 12:15:40 More than 60 Days ago
shiv32s Workstation 17 Jun, 2021 17:35:56 FAILED 17 Jun, 2021 17:35:56 More than 60 Days ago
5pal3?75 Router 17 Jun, 2021 17:42:02 SUCCESS 17 Jun, 2021 17:3%:33 More than 60 Days ago
srit12 Workstation 23Feb, 2021 12:14:18 SUCCESS 23Feb, 2021 12:14:18 More than 60 Days ago
susads53 Workstation 17 Jun, 2021 17:38:23 SUCCESS 17 Jun, 2021 17:38:23 More than 60 Days ago @
swd-357 Workstation 17 Jun, 2021 17:38:22 SUCCESS 17 Jun, 2021 17:38:22 More than 60 Days ago
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